
HOUSING SCRUTINY SUB-COMMITTEE  7 MARCH 2016 
  

 

 
SUBJECT:  
 

ANTI-SOCIAL BEHAVIOUR POLICY 

DIRECTORATE: 
 

HOUSING AND COMMUNITY SERVICES 

REPORT AUTHOR: 
 

SAM BARSTOW, PPASB SERVICE MANAGER 

 
1. Purpose of Report 

 
1.1 To brief members on the newly developed joint anti-social behaviour policy, which 

covers both the role of the local authority and the housing department, in 
responding to complaints of anti-social behaviour.  
 

2. Executive Summary     
 

2.1 Since the formation of the combined Public Protection and Anti-Social Behaviour 
service, officers have been working to develop consistency across all the Council’s 
responses to anti-social behaviour (ASB), addressing standards issues where 
required.   
 

2.2 This work remains on-going in the spirit of continuous improvement, however a 
key part of ensuring delivery is the formation of a single joint Policy document that 
details how the Council will respond to ASB. A copy of the draft  policy is  attached 
to this report. Officers seek the views of members of this committee on the draft, 
so that they may be taken into consideration and a recommendation may be made 
to the Executive in due course.  
 

3. Background 
 

3.1 
 

In 1998 the Crime and Disorder Reduction Act mandated the involvement of local 
authorities in responding, at a strategic level, to crime and disorder within their 
area. Subsequently the 2003 Anti-Social Behaviour Act afforded powers to local 
authorities to deal with Anti-Social Behaviour (ASB) within its communities, at an 
operational level. The Anti-Social Behaviour Team has been in existence since the 
introduction of ASB powers for local authorities. 
 
 

3.2 
 

The City Council has also held a long-standing role in dealing with the ASB of its 
own tenants, through the management of our housing stock, as empowered by 
various Housing Acts and through tenancy agreements. 
 

3.3 
 

Through its programme of transformational reviews the Council recently 
restructured a number of its enforcement services and brought several of them 
together under one umbrella service, the Public Protection and Anti-Social 
Behaviour (PPASB) Team. This includes enviro-crime, fly tipping, animal issues, 
waste, pollution and noise; along with traditional ASB. This also included the 
embedment of a housing officer in to the new service area in order to develop 
consistency across all forms of enforcement and all forms of tenure. 



 
4. The Anti-Social Behaviour Policy  

 
4.1 
 
 
 
4.2 
 
 
 
 
 
 
4.3 

Following formation of the PPASB service, the Council developed an Anti-Social 
Behaviour Strategy in 2013, focussed on improving our responses to all reports of 
anti-social behaviour.  
 
A specific strand of the strategy agreed upon in 2013 was focussed on developing 
consistency in the Council’s response to anti-social behaviour, whether the 
complainants rented a council property or not. This involved a significant level of 
cross-departmental work to set clear and consistent standards of response from 
the Housing department and to bring it in line with that offered by good quality 
private sector providers.  
 
As a part of this work, which remains on-going, the Council has drafted an Anti-
Social Behaviour Policy to cover all its functions in relation to anti-social behaviour 
which is applicable regardless of the tenure of the complainant or perpetrator. This 
draft policy can be found attached as appendix A.  
 

5. Strategic Priorities  
 

5.1 Growing the local economy  
 
ASB can impact heavily upon businesses within the city. It is imperative that the 
services are able to respond to the concerns of businesses as well as residents, 
and ensure they operate in a safe and productive environment. 
 

5.2 Protecting the poorest people in Lincoln 
 
 Although certainly not exclusively so, it is a fact that ASB is frequently more 
prevalent in areas of deprivation.. Ensuring the Council’s services are 
appropriately focused will allow it to reduce any detrimental impacts on 
communities and respond effectively.. 
 

6. Organisational Impacts  
 

6.1 Finance  
No additional costs are brought about by the adoption of this policy.  
 

6.2 Legal Implications including Procurement Rules  
 
The council has various legal responsibilities and duties in relation to ASB. This 
draft Policy enables the Council to meet these obligations effectively.  
 

6.3 Equality, Diversity & Human Rights (including the outcome of the EA attached, if 
required)  
 
EIA Attached as appendix B. 
 

7. Risk Implications 
 

7.1 (i)        Options Explored  



 
No alternative options considered as this work forms a part of the Council’s 
strategy and is required to ensure effective working practices.  
 

7.2 (ii)        Key risks associated with the preferred approach 
 
Policy aims to minimise risks in relation to ASB.  
 

8. Recommendation  
 

8.1 
 

That committee note the report and provide comment. 

8.2 That committee asks for the policy to be referred to the Executive. 
 
Is this a key decision? 
 

No 
 

Do the exempt information 
categories apply? 
 

No 
 

Does Rule 15 of the Scrutiny 
Procedure Rules (call-in and 
urgency) apply? 
 

No 

How many appendices does 
the report contain? 
 

2   

List of Background Papers: 
 

None 
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